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What is Aladdin? w

Aladdin
The Software Behind Great Schools

* Aladdin is an application used by Primary Schools all around
Ireland.

* Itis a great way to enhance communication and keep parents

and guardians connected and up to date with their child’s
education.
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What is Aladdin used for? w

Aladdin
The Software Behind Great Schools

* Aladdin is used to communicate and share information with parents and
guardians.

* |t allows secure access to information regarding the child such as
— Class attendance
— School reports
— Test results
— Other selected information

* Aladdin can also be used to pay certain items directly to the school online e.g.
yearly school expenses, contributions to non-uniform days etc.

* Important documents such as school policies and school calendars can also be
shared with parents.
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Aladdin.ie

www.aladdin.ie has lots of information on how to use the application.

* Aladdin Start Connect FAQs Parents Parent Help Contact Us Sign In

Parent Help

Click on a category below to view our most Frequently Asked Questions for that topic

If you do not find the answer to your question, please email us at

parent@aladdin.ie
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https://www.aladdin.ie/connect_app_faqs.html

Connect 9

* Aladdin

1. Link From School

You will receive
either a text or email
from the school.

Within this message
there will be a link
unique to you,

Simply tap on this link
to bagin,

4. Account Created

Once you have created
your account you will
be greeted with this
screen.

The next step is to
download the Connect
app.

If you are on mobile you
can click the continue
button to be directed to
download the app.

Source : Aladdin.ie Jan2021

2. Connect Registration

The link will direct you to
the Connect registration
page.

You will be required to
enter information such
as your childs first name
and date of birth, along
with your own name.

5. Download App

You can find the Connect
app on both the Apple
App Store or Google Play
Store.

The App is free to install
so you will need to simply
press the install button
to add it to your device.

www.aladdin.ie

How parents register for Aladdin Connect

The next step is to setup
your login details.

To create your account you
will be asked to enteran
email and password that
will act as your login,

Make sure to selectan
email you have access to
and a password you will
remember.

6. Sign Into App

Once you have installed
the Connect app the last
step is to login.

Parents will use the details
set up in step 3 in order to
login.

Once signed in parents will

be prompted Lo enter Lho
mobile number for 4
validation.
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http://www.aladdin.ie/cheat_sheets.html

Aladdin
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Download Deuvice Settings Signin Enter Code Setup Complete
The next stepis signing After signing in you'll be You should receive Once verified you will
be directed to your

Dowenload the app After opening the app
in Lo your account. You brought to the Mobile a text message with
a & digit code after account homepage.

o your phone using you'll be asked Lo
the App S5tore for select a device option, should have your us- wverification process,
Apple devices or If vou are the sale ername and password If wou would like to entering your mobile From here you can
the Google Play user of the dewvice from the registration receive text messages number. Enter the navigate to all the
store for select the first option, Process you went via the app to this device code here and click different sections
Android devices, If anyone besides you through when your follow the steps wharify', Wait for the of your account. We
has the ability to use schaool activated the outlined. If you den't grean tick to canfirm hope you enjay using
wish to receive text yaur mabile number the Aladdin app!

the device select the parent partal.
messages choose the has been verified.

second,
‘Don't send' aption at
the bottam.
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Aladdin

9 Connect 3

7 Steps to Using your Aladdin App

o2 D o6

Home Page

Quick links to

including the
Moticeboard
and
Homewaork,

Click on ‘Menu’

main menu
and naruigate
through your
acoount.

Student Menu

The student

warious from your menu button is
sections of your bottom locared Delow
Connect navigation bar your childs name
account o open your on their prafile.

This will allowe
you to navigate
the various
sactions of
student
information.

e ‘®
01 o3 0s . o7 .
Login Page Homework Student Profile Account Settings

taday. Click on
“Wigw more days"
o view future
and past
homewark also.

Source : Aladdin.ie Jan2021

www.aladdin.ie

Sign in to Clicking Clicking on your You Can access
YOUr 3CCoUnt, Homewaork from child’s name your Aceount
add ather your Home Page from your main settings
accounts, or will give you menu will open from the
change your eth of your their student bottom
security children's profile whera navigation bar.
settings. homewaork for YOU CaM acCess Hare you can

their student
information.

Chamge yauar
login details
and ser your
Ay GpLicns
T needed
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http://www.aladdin.ie/cheat_sheets.html

1. Access the
homework
saction

Homework oon
be accessed from
the Connect app
home screen by
tapping on the
hemework
section.

When youw wish to
send work to the
teachear you oon
press the Send
option.

Please note: this
step camnnot be
undone so be sure
to have all files &
comments ready
before sendina.

* Aladdin

Connec

How parents use the homework feature on Connect

2. Viewing
~ e Hoemework

Here parents can
wisw homework
set for their
ehildren.

&. VW iew your
answer to the
teacher

After homewaork
hoas been sent bo
the teacher you
can look back and
review what youw
sent.

This is done by
returning to the
homework section
‘and clicking wisw
WOLIT QUNEWsaT.

t 3

3. Adding weork
to send to
teacher

Parents can add
attachments such
as documents B
pioctures to send
for correcting.

There is tweo
options - to sawve
but doen't send or

7. Feadback
from the
taacher
Returning te the
homeworhk secti
at a later time,
WoUL Moy notice
e honmeuwork
feadbach.

Clicking on a date
will open the
responss from
the teacher on
homeweork sent to
them.

Source : Aladdin.ie Jan2021

www.aladdin.ie

4. Save but

don't send the
homewwork

If you pick this option
in step 3, files and
comments will be
soued but won'tyet
be sent to the
teacheT.

In the hemeweork
section you will see
hemework not sent.
Here youw can rewviaw
what you are
subrmitting and send
it when you are ready

B.Viewing the
feadback from
the teacher

In the feedback
section youw can
SE& ANy COoMmments
or awards sent
from the teacher.

Youw will in sorme
cases also hauve
the option to

Tesubrnit work. I
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Aladdin
9 Connect 9

How parents use the Attendance Notes on
Aladdin Connect

2. Note type

1. Homascraan

T bsgln wou will nead Hemer you Ll naad to AFLOTy OU hasa salecrad
T Qo DEEs e smlectche ypeofnom [ eoe—— = FOUr FeoTa Typayou will
ATtendanca noTes yollsh T sand e Tha ba breaughe T tha
seorion of tha app. school Folloudnig page.

Hars yau will

This isdona through
naed o selact

our homEscTaan

on tha an absanca [ g this roTe
o bSanos Notes SecThon. l@auing or Laca appliss.
N arriuol by topping tha
eorTraspondlrg opthenin "W han you hove mada
‘Tha LLsT. rcursa:cd.unncq:h
HEE! T oo R,
5. Submit Absence 6. Submit Early Leaving - Submit Late Arrival
I £hoeosa To skt an. |fmlﬂ:ﬂuu‘pﬂanﬂ: Hyou Selaot T INFOTm tha schaol
L G T o, o0 This 5 ¢ ool £ unluy-nlﬁ of o late arrieal youw will b
Thiama WALl b TUs: M STaps oL AL B grasanged | gresce d wich this soresn.
Taquimed. Tha followireg sceen.
Hera Al need to selact o dare
Firsthy, you will need to mileco Hara you will need co and Tima your chilld will armivs
a0l 58NS TRason FIom Tha 15T aneat Tha dars and tma I Tha scheol Fyed ATs unsTs the
auallabla, for ecampla lrass. uh'%whnmulnnlhm tima your child Wwill arrhue you con
youc . tldcﬁ'd.rml.:mmlﬂmun‘
FEDE YOL WL MG T Sk b,
some dacails such as o startand & noce boo L5 providad.
and 40w for cha absanca. An U TEULTa Qg addicioral
additional bax s provl ded Iformacion o ba A re Eo e
= 2 noms proul 00 ba san 1 SLIEh oL nas

8. confirmation 8. Revlew Motes

From here cha school wil
bia abbe To wisaw Tha roma
oL SEne T Tham weell ir
aduanos
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Aladdin
9 Connect 3

How parents use permissions on
Aladdin Connect

3. Permission
Status Displayed
Once selected the
permission will display
your selected choice.

1. Permissions On
Home Screen

To first access the
permissions feature
of Connect simply tap
the permissions icon
located on the app
home screen.

2. Current Pending
Permissions

Here you can see any
outstanding permissions
available.

Im some cases, if
available, the option to
change your selection
will be available.

You can simply tap on
yvour desired choice:

Green - Give Permission
Red - Refuse Permission

4. Student Profile

Permissions can be
viewed at a later date
by wisiting the student
menu,

- iewinag Permissions

This screen will list all
permissions associated
with your child.

In some instances there
may be the option to
change your selection,

Simply select your
child, press student
menu and then select
permissions from the
list.
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Aladdin
9 Connect 3

Having issues logging back in to Connect?
Here are the steps to reset your password

o

B o

1. Click forgotten 2. Enter your 3. Ses T 4. Reset link in 5. Select new 6. Login with
Password link email address email password new password
To begin resetting yaur Enter the emall address  Once you submit Wihen you recgive your  On this page enter Qnce your password
password click on the associated with your your email address reset email click on wour nev desired has been reset return
forgotten password link Connect account into you will be greeted the link provided to be  passwoard in the tothe aladdinapp and
on the login page, the box provided and wyith this sCraan brought to the resat boxes provided and ertar
tap submit. infarming you a raset  password page., canfirm to complete wour news Login details.

email has Deen SeNt. ..pe sure to check your the reset process,

aspam folder for the email i f
Wil dan't Fedievde T

Source : Aladdin.ie Jan2021 [ B0 Oidecchcis s ko
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Aladdin
¥ connect 3

Tips when you are not receiving notification
alerts on Connect

1. Make sure your deuice is 2. Make sure notifications for the
PIN protected. Aladdin app are enabled.

| 2o o ]
If there is no PIN onyour phone, you can get Check inyour phone settings that notifications
notifleations but yvou will need te enter your for Aladdin Connect are enabled.

password every time to access the app.
If notifications is unticked for Aladdin in phone
You can check security settings on the login settings, then you will see the following
screen (red arrow). If you have no PIN on your when you go to sign inon the app.

device you will be sea the error message

(red circla).
Source : Aladdin.ie Jan2021 / Bord Oidscchs & O
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Aladdin

The Software Behind Great Schools

We hope you enjoy using Aladdin as a way to keep in touch with
your school. Reach out to your school or teacher for support if
you’ve any questions regarding Aladdin.

And check out the guides available on www.Aladdin.ie
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